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1. Policy Statement

Families United Network is committed to creating an inclusive, respectful, and safe
environment where everyone is valued equally, regardless of ability, background,
or identity. We promote equality of opportunity and embrace the diversity of our staff,
volunteers, service users, and wider community.

We believe that people with Special Educational Needs and Disabilities (SEND)
have the right to full inclusion, dignity, and respect, and we will take proactive steps
to remove barriers to participation, representation, and opportunity.

2. Purpose
This policy:
« Sets out our commitment to equality, diversity, and inclusion (EDI)
e Ensures compliance with the Equality Act 2010
o Guides how we treat staff, volunteers, service users, and the public
o Promotes equal access to services and opportunities, particularly for adults

with SEND



3. Legal Framework

This policy is underpinned by:

Equality Act 2010 — protects individuals from discrimination and promotes
equal opportunity

Human Rights Act 1998

Care Act 2014 — recognises adults with care and support needs as a
protected group

Charity Commission Guidance on promoting equality

4. Protected Characteristics

Under the Equality Act 2010, it is unlawful to discriminate against anyone based on
the following protected characteristics:
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Disability

Age

Sex

Race (including colour, nationality, ethnic origin)
Religion or belief

Sexual orientation

Gender reassignment

Marriage and civil partnership

Pregnancy and maternity

We also uphold the rights of individuals with SEND, communication difficulties, or
learning disabilities and treat these needs with the same importance.

5. Scope

This policy applies to:

All staff, trustees, and volunteers

All accessing and using our services

All activities, services, and outreach work

All contractors, consultants, and partner organisations



6. Our Commitments
We will:

o Promote a culture of respect, dignity, and fairness

« Provide accessible services for all, including those with SEND

Use inclusive communication methods, including Makaton, PEC’s and
other visual aids

Make reasonable adjustments for staff, volunteers, and service users
Actively challenge discrimination, harassment, and victimisation
Celebrate diversity in our team and in the people we serve

Regularly assess our policies and practices to ensure they are inclusive
Embed co-production with people with SEND in service planning and
delivery

7. Accessibility and Reasonable Adjustments

We will:
e Ensure our venues are physically accessible
e Provide alternative formats (e.g., Easy Read, Braille, large print)
« Offer communication support (e.g., Makaton, BSL interpreters)
o Support the use of advocates, key workers, or support persons if needed

8. Training and Awareness

« All staff and volunteers will receive equality, diversity, and inclusion (EDI)
training, including:
o Understanding disability rights and reasonable adjustments
o Challenging unconscious bias
o Inclusive communication with adults with SEND
o Trustees will receive regular EDI updates as part of governance duties

9. Recruitment and Employment

We are an equal opportunities employer and will:

o Advertise roles widely and use inclusive language

« Welcome applications from people with disabilities and neurodiverse
conditions

« Provide reasonable adjustments at every stage of recruitment and
employment

« Monitor diversity data (anonymously and voluntarily) to improve practice



10. Raising Concerns

Any person who experiences or withesses’ discrimination, bullying, or exclusion
within our organisation should report it to:

Equality Lead / DSL:

Name: Caroline Fonseca

Email: caroline@familiesunitednetwork.org.uk
Phone: 01582 420800 or 07946 081719

We will take all complaints seriously and investigate in line with our Complaints and
Disciplinary Procedures.
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16. Monitoring and Review

We will monitor implementation of this policy through staff feedback, service user
engagement, and performance reviews.

This policy is reviewed annually or sooner if there are any significant changes in
legislation or charity operations.
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